Checking that Your Virus Scanner is Enabled.

McAfee Viruscan is configured to run on all NUIM PCs running Windows to ensure protection

against computer viruses. When McAfee is running properly, a blue shield with ared V on it is
displayed in the system tray of your task bar (the grey bar that is normally located on the bottom
of your computer screen)
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Your system tray may have
minimised, hiding the McAfee
Shield. Click these two chevrons to
expand the system tray and check if
the shield is displayed

It has come to our attention that some viruses are turning off the virus scan on infected machines
so that the user is unaware of the virus infections. When McAfee is disabled the V shield has a
red circle with a line through it.
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If your McAfee shield has the disabled sign please right-click on it. You should get a menu
similar to the following:

YirusScan Consale. .

Enable On-Access Scan
On-Access Scan Properties...
On-Access Scan Statistics...
On-Access Scan Messages. ..

on-Demand Scan. ..

Ipdate Mo, ..

Bbout YirusScan Enterprise. ..

Try clicking on Enable On-Access Scan. This may re-enable the virus scanner, removing the
disabled sign from the shield. However, if for any reason you are unable to do this please contact
the Computer Centre Helpdesk at Extension 3388 for assistance.



